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ELAX Heating/Cooling Eye Massager 

 

User Manual 

Please keep and read the manual before using 

ABOUT 

The ultra-soft and light-weighted eye mask fits perfectly to your eyes. It provides warm compression 

as well as high vibrating massage, helping to accelerate the blood circulation. Perfect for eye muscle 

fatigue. 

Using with gel ice pack, it will help to reduce appearance of puffiness and relax the eyes. 

Foldable & portable, wireless using, enjoy eye massage anytime and anywhere.  

SPECIFICATIONS 

Product name Heating/Cooling Eye Massager 

Model ELAX 

Operating voltage 3.7 V == 

Working power 6 W 

Charging voltage SV== 

Charging current 1A 

Heat temperature 45 +/- 5C 

Batery capacity 600mAh 

Product size 240 x 95 x 75 mm 

Host weight 77.5 g 

 

PART NAME 

 
Power Box                                                                  
Power Button 
Eye Mask 
USB Charging Port 
Power Indicator Light 
Gel Ice Pack 
USB Charging Wire 
 
 



HOW TO  

1. Put the power box magnetically attached to the eye mask, after correct installation, the 

power indicator light will be on. 

 
2. Fit the eye mask on eyes, and long press the power button on the right side of the eye mask 

for 1 second, the eye mask will be turned on and there will be a long vibration to indicate. 

 
3. Power on the default massage mode (heat + vibration), short press the power button to switch 

between massage mode (heat + vibration) and heat mode (heat only), there will be 2 short 

vibrations to indicate. 

 
4. If you need cold compress, please put the gel ice pack into the fridge for 10 minutes, then 

place it inside the eye mask to use without turning on the machine.  

 

Coution: Automatic shutdown will happen after 18 minutes in each mode. If you need to stop the 

massage, you can press and hold the power button for 1s to shut down the mask. There will be a long 

vibration to indicate. 

 

HOW TO CHARGE 

1. The power box is divided into four compartments. The lights will be on when the power box is 

magnetically attached to the eye mask, different light state represents to different power 

range. When the battery power is too low, the light will keep flashing.           

 



 

2. Before charging, please remove the power box from eye mask and charge it by the USB 

charging wire. Charging time is about 45 min. When charging, the blue indicator light will be 

flashing, and the light will stop flashing after fully charged. After charging finished, please 

unplug the charging cable in time. 

 

Failure Analysis 

Failure Possible Cause Solution 

Power indicator light is not on Poor contact between battery 
and mask 
Low Battery 

Connect the battery well 
 
Charge the battery 

Not working Low battery  
Automatically off after 18 min 
of using 

Charge the battery 
Re-start it 

Cannot be charged Poor contact between USB 
charging wire and power box 
Your adapter not work well  

Connect the charging wire well 
 
Change another adapter 

 

WARNINGS 

 

To avoid any damage to person, please follow user instructions details outlined below. 

Consult your doctor before use if you are under medical treatment or if you have any of the following 

conditions: 

1. Pregnant women. 

2. People who have a body temperature of 38°C or higher. 

3. People who have lost sense of their skin temperature. 

4. People who have suffered from low temperature burns. 

5. People with abnormal body sensation. 

People with the following conditions should not use this product. 

1. People who are prohibited from exercise by medical advice. 

2. Such as: thrombosis, severe aneurysms, acute venous aneurysms, all kind of dermatitis, all 

kind of skin infections. It is prohibited because it can easily cause deterioration. 

3. People who cannot express their will or cannot operate the product by themselves. 

4. Children under 14 years old cannot use this product. 

5. If you feel dizziness, vomiting, throbbing or other physical reactions, please stop using it 

immediately. 

 



COUTIONS  

1. Do not use near the fireplace, or electric heaters and other warming appliances. 

2. Do not use in a humid environment. 

3. Do not use the product in the bathtub, shower, washbasin, swimming pool. 

4. Do not place heavy objects on the product after use to prevent damage to the product. 

5. Do not disassemble the product. 

6. Avoid strong sunlight and corrosive gas and liquid erosions. 

7. Keep the product out of the reach of children. 

8. The eye mask is NOT washable. Please use a clean wet cloth to wipe the surfaced of the mask.  

9. Do not allow water to enter the product interior. 

10. If it is not used for a long time, clean it up and put it in a storage bag. 


